
How to prepare for TC Alfred 
It's the first-time many people in south-east Queensland will experience the direct 
effects of a tropical cyclone scheduled to make landfall later this week. Here's how you 
can make sure you're prepared. 
  

PLAN — When a cyclone is predicted 
ACT — During the cyclone 

RECOVER — After the cyclone 
 

When a cyclone warning is issued 
1. Stay listening to your local ABC Radio station and check your local ABC 

Facebook page  regularly for instructions and updates on the cyclone, as the 
path can change quickly. 

2. The Standard Emergency Warning Signal (SEWS) is usually broadcast when a 
cyclone is 12 hours or less away. 

3. Plan care for your pets and livestock if you can't take them with you. Animals 
aren't usually allowed in temporary evacuation shelters. 

4. Search for warnings and more information in your location on the ABC 
Emergency incident map. 

5. Check your emergency survival kit and keep it handy in case you need to move 
quickly. 

6. Fill fuel tanks and any jerry cans with fuel. 
7. Check on your neighbours and ask if they know a warning has been issued. 
8. Clear your property of loose items and bring outdoor furniture, children's toys 

and gardening equipment inside or under cover. 
9. Move vehicles, bicycles and personal mobility devices undercover. Ensure your 

handbrake is on and the vehicle is in gear. 
10. Fill buckets and bathtubs with water in case the water supply is cut. Make sure 

you have enough water purification tablets or other water purification options. It 
is recommended to have access to 10 litres of water per person. 

11. Close window shutters securely, if you have them. 
12. Close all doors and draw the curtains, if you have them. 
13. Bring children and pets indoors and remain inside until told otherwise. 
14. Action your livestock plan, if relevant to you. 
15. Consider moving to a safer place, taking your emergency kit and anything needed 

to manage your health or disability. 
16. Let friends and family know where you are. 

 

Emergency services 
1. Stay up to date with BOM warnings. The Bureau provides regular updates on the 

direction, speed and location of the cyclone and forecasts when and where it will 
make landfall. The BOM radar can show you the intensity and direction of rainfall. 



2. For assistance with cyclone damage call the SES on 132 500. If your life is at risk, 
call triple-0. 

3. Stay listening to your local ABC radio station for regular updates when a cyclone 
warning is issued. 

  
  

During a cyclone 
Once a cyclone warning is issued for the area, you should stay up to date with warnings 
from the Bureau of Meteorology and know which direction the cyclone is headed. 
  

If you decide to shelter at home: 
1. Be ready for noise and darkness. Cyclones can sound like a roaring train or jet 

engine. 
2. Prepare to be inside for many hours. 
3. Understand that the skies will darken and day will turn to night, there may be 

strong winds and horizontal rain. 
4. If you have young children, try to stay calm in front of them 
5. Be aware that destructive winds turn loose objects into missiles that can 

damage your home. 
6. Turn off all electricity, gas and water and unplug all appliances. 
7. Keep your emergency kit close by. 
8. Bring your family into the strongest part of the house, usually a small central 

room; stay away from windows and the windward wall. 
9. Keep listening to your radio for cyclone updates. 
10. Shelter under a strong table, bench or heavy mattress if the building you're in 

starts to break up.  
11. Cover yourself with rugs and blankets and hold onto a solid fixture. 
12. Beware the calm eye of the cyclone; stay inside until you are told it is safe to go 

outside. 
13. The eye of the cyclone may have light winds and fine weather or severe gusts of 

wind may continue. 
14. The eye is surrounded by a dense ring of cloud known as the eye wall, which is 

the most dangerous part of the cyclone with the strongest winds and heaviest 
rainfall. 

15. Provide comfort and reassurance to children and pets. 
  

Evacuation orders 
If an official evacuation order is issued, act immediately. You and your family should 
follow directions, seek a public shelter or stay with friends/family further inland or on 
higher ground. 
  

1. Check your neighbours have received the updated information. 
2. Turn off all electricity, gas and water and unplug all appliances. 



3. Lock your doors and close windows. 
4. Make sure everyone in your household is wearing strong shoes and suitable 

clothing. 
5. Take your emergency survival kit. Follow your evacuation plan. 
6. Make sure to take bedding and books, games or other activities for children if you 

are evacuating to a shelter. 
7. Visiting from out of town? The local council or emergency agency will let you 

know your best options for evacuation. 
8. Make sure your pets are left in a safe place indoors (e.g. garage, laundry) if you 

have to leave them behind. Leave plenty of food and water. Do not tie them up. 
9. Comfort and reassure children. 
10. Don't drive in a cyclone. If you are driving when a cyclone hits, immediately park 

in an area that is clear of trees, powerlines and water courses. Put your 
handbrake on and stay inside your vehicle. 

11. Stay calm. Keep listening to your local ABC Radio station and check your local 
ABC Facebook page for warnings, updates and advice. 

12. If safe to do so, contact your local ABC Radio station to share what you can see. 
Firsthand and reliable knowledge about what's going on will help the rest of the 
community. Keep our phone number handy. 

13. Be aware your mobile phone may not work if mobile networks are down. 
14. Stay inside until the all clear is given. 

  

Australian Warning System 
The Australian Warning System (AWS) has three levels: 
  

1. Advice (yellow) — There is a hazard in your area. There is no immediate danger. 
Stay informed, the situation could change. 

2. Watch and Act (orange) — There is a threat to lives and properties. Conditions 
are changing. Take action to protect yourself and your family. 

3. Emergency Warning (red) — This is the highest warning level. You are in danger. 
Take action immediately. Any delay will put your life at risk. 

Yellow, orange and red icons for each hazard are used for the warnings on state and 
territory agency websites and social pages. 
  

If you lose power at home ... 
1. Turn off electrical devices and appliances — this includes anything involving 

heating (e.g. oven, stove, heaters); you don't want these coming back on if power 
is restored when you aren't home 

2. Take care outside — there may be powerlines down 
3. Keep across the news and emergency updates — listen to your local ABC radio 

station on your battery-powered radio or mobile (if you still have coverage) 
4. Check on your neighbours or anyone else you know who might need help 
5. Stay connected to emergency information 



6. Prepare a battery-powered radio with spare batteries; write the local ABC Radio 
frequency on it so you can listen to updates and information. 

7. Keep a set of charging cables and a USB power bank ready and charged. 
8. Turn off your phone's data when it's not being used to help conserve the battery. 
9. Have hard copies. Write down contacts for friends, family and local services. 
10. Protect your electrical appliances from possible damage from outages. 

 

Food safety 
1. In a blackout, it can be tough to know which foods to preserve and how long your 

fridge will stay cool 
2. It's important to keep your food cold when the power is out so that it remains 

safe to eat. 
3. Food will keep in the fridge generally for about two to four hours without power. 
4. Ambient temperature is also a factor, the temperature of a fridge and freezer is 

going to rise slowly in winter. In warm weather it's best to err on the side of 
caution. 

5. Firm cheese, salted butter and preserves will last longer. 
6. Food in full freezers can last two days; one day if your freezer is only partially 

filled. 
7. What can I do to make food last longer? 
8. Transfer perishable food like meat into the freezer. 
9. Keep the fridge and freezer door shut as much as possible. 
10. Get some ice for your esky and transfer perishable food into that. 

 

Medicine in an emergency 
Medicine that needs to be kept cold should go into an esky. Put it in a container or 
plastic bag first so it's not in contact with the ice. 
 

Who to contact 
South-East Queensland residents contact Energex on 13 62 62. 
 

Powerline danger 
1. Stay away from powerlines that have been damaged after a storm or severe 

weather. 
2. Keep at least 10 metres away from the lines — this is about the length of a bus. 
3. Compensation 
4. If your power has been out for more than a day, compensation may be available 

— check with your provider. 
5. You may also be able to claim for damage to appliances. 
6. Take photos of the damage and send these along with receipts to your insurance 

company, or if it's a modem, to your internet service provider. 
  



  
  
  
Please stay informed via the Disaster Hub website and App and the Sunshine Coast 
Council Facebook page. 
  
https://disaster.sunshinecoast.qld.gov.au/#Dashboard 
https://www.getready.qld.gov.au/get-prepared 
 

https://disaster.sunshinecoast.qld.gov.au/#Dashboard
https://www.getready.qld.gov.au/get-prepared

